Helsingborg | 21 October 2026

Dear Customer,

During the Christmas and New Year period, most of our suppliers and freight carriers are
closed or operate with limited capacity, with the exception of express services. As a result, our
regular production will be closed from 23 December to 6 January. Production will resume on 7
January.

During this period, we will of course still be available for:
e Phone support
e Customer service

o Express deliveries of stock items in special cases

Please plan your orders well in advance to help ensure timely delivery and reduce the risk of
delays.

Thank you for your understanding and cooperation. Please do not hesitate to contact us if you
have any questions or require assistance with your order.
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