Helsingborg | 26 March 2026

Dear Customer,

After a long winter, spring is finally here, and we are beginning to look forward to summer and
the holiday period.

During the summer, both suppliers and customers are often closed for a few weeks, and we will
adapt our operations accordingly.

This means that our regular production will be closed from July 18 to August 2. During this time,
we will of course still be available for:

e Phone support
e Customer service

o Express deliveries of stock items in special cases

Production will resume to normal capacity on August 3.

We kindly ask you to plan your orders well in advance to ensure delivery and avoid any
potential delays.

Thank you for your understanding and cooperation. Please do not hesitate to contact us if you
have any questions.
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